IMOJIB3OBATEJBCKOE COI'JIAINEHUE (ITYBJIMYHASA O®EPTA)
Penakuus or 13.05.2026

Ucnonesys Caiit mo0biM criocobom, [lonp3oBartens TOATBEPKAACT, YTO OH 0O3HAKOMIICH U IPUHUMAET yCIOBUS
Hacrosiero CorjameHus B IOJIHOM 00beMe.

ITonp3oBatens 00s13aH 03HAKOMHTHCS ¢ HacTosmuM CoralieHueM A0 Hadana ucnoib3oBaHus Caiita. B ciydae
Hecorjacusi ¢ KakuM-nubo ycioBueMm Hacrosero Cornamenus, Ilonp3oBaTens o0s3yeTcs He3aMEATUTENbHO
MIpEeKpaTUTh Hcronb3oBaHue Cailta.

Hacrosimee Ilonb3oBaTenbckoe cornamenne (fganee — «CornamieHue») sBJseTcss MyOmu4HOW odepToil u
OmpeJeNsieT YCIIOBUSl UCIONb30BaHHUs MaTepHajoB U CEPBHCOB, Pa3MEIICHHBIX Ha caiiTe B cetu MHTepHeT mo
azapecy: https://iristek.ru/ (manee — «Cai»), MOCETUTENISIMHU U TIOJIH30BATEIIIMU JAHHOI'O MHTEPHET-caliTa (nainee —
«[Tonb30BaTenuy), a TAKKe MOPSI0K MPHOOPETEHHsI TOBAPOB U YCIIYT.

1. TEPMHWHBI U OIIPEJIEJIEHU S

1.1. Anmunuctparus Carita/Ilpomaser; — OOmiectBo ¢ orpaHndeHHoi orBercTBeHHOCThI0 « MPUCTEK», MHH
9723228846, OI'PH 1247700306567, ropumuueckuii anmpec: r. Mocksa, yia. IlummsHckas, a. 3, kopi.l,
SIBIISIOIIMICS TTpaBooOmaaTesiem CaiTa.

1.2. Tlomp3oBartens/[lokynaTtens — (QU3MYECKOE JIMIO WM IOPUAWYECKOES JIMIO, NPUHUMAIOINICE YCIOBUS
CornameHus.
1.3. Caiir — pecypc B ceru VHTEepHET, TpeACTABIAIONIUNA CO00M COBOKYITHOCTh COIEPIKAIIUXCS B

nH(popMamoHHOl cucreMe HH(pOpManuu M OOBEKTOB MHTEIJIEKTYaJbHOH COOCTBEHHOCTH (B TOM HHCIIE
nporpamma s OBM, 0Gasa nmaHHbIX, rpadudeckoe odopmicHHe HHTepdeica (mu3aiiH) W nOp.), JOCTYI K
KOTOpPOMY OOECIIEUMBAETCSI C PA3IUYHBIX IOJB30BATEIHLCKIX YCTPOWCTB, MOMKIIOUEHHBIX K ceTH HHTepHeT,
ITOCPEIICTBOM CHEIHAIBLHOrO IMPOrpaMMHOI0 oOecIiedeHusT UIsl IPOCcMOoTpa BeO-cTpanuIl (Opays3ep) mo aapecy
https://iristek.ru/.

1.4. ToBap — aBTOMOOWJIbHBIE BHHHIJIOBBIE M TOJUYPETAHOBBIE TUIEHKH, a TAK)KE COIYTCTBYIOIIHE MaTepHalbl,
MpeacTaBlieHHbIe B KaTanore CaiTa.

1.5. Odepra — HacTOsAIMIA TOKYMEHT, pa3MemEHHbIi Ha Caifre.

1.6. Akuent odepthl — mosHOE ¥ Ge30roBopouHOE MpuHsATHE [lonk30BaTeneM ycinoBuit Hactosimero CoranieHus,
coBepiaemoe mytem ucnoib3oBanus Caiita https:/iristek.ruy.

2. IPEJMET COI'JTAIIEHUA

2.1. B cootBerctBum ¢ HactosmmM Cornamennem Anmuauctpanms Calita mpenocrapinser [lonp3oBarento mpaBo
0e3B03Me3THOTO Hcmonb3oBanus Cailta JroObIM CcrTocoOOM M B IFO0OH (GopMe B Mpenenax ero oObSBICHHBIX
(YHKLIMOHANBHBIX BOSMOXHOCTEH 1 Ha YCIOBUSIX, U3JIOKCHHBIX B HacTosieM CornanieHuy.

2.2. Ucnonp3oBanne CaifTa OCYIIECTBISIETCS B COOTBETCTBHH C MPUHATHIM B MHPOBOW MPaBOIPUMEHUTENHHOM
MPAKTHUKE IPUHLHUIIOM «KaK ecTh» (as is). B cooTBeTcTBHM C JaHHBIM INPUHIMIIOM HUKaKWE rapantud, 4ro Cait
Oyzer cOOTBETCTBOBaTh BceM TpeOoBaHusAM llomp3oBarens, paboTaTh HEMpEepBIBHO, OBICTPO M 0€3 OmMHUOOK;
pe3ynbTaThl, KOTOpPbIE MOTYT OBITH IOJIy4eHbI ¢ HMcnosib3oBaHueM Caiita, OyayT TOYHBIMH M HaJI&KHBIMH HE
MPUJIATaOTCs ¥ HE MIPEIyCMaTPUBAIOTCSI.

2.3. Undopmanus o ToBapax u Yciyrax, npencrasiennas Ha Caiite, siBisiercs nmyonuunoi odeproii [Iponasua.
2.4. AxuenToM HacrosIeil odepThl (3aKIFOUeHHEM J0roBopa) mpu3Haércs coBepiieHue [lokymarenem mo6oro
U3 CIECAYIOUX AEUCTBUIL:

e  HaxaTtne KHONKH «OdopMuTh 3akasz» mim «KynuTs» B KOp3UHE TOBAPOB;

e  HaxXaTHe KHOMKH «3amucaThes Ha Kypey» Win «OIUIaTHTh 00ydeHHe»;

e ycnemHas orutata ToBapa nian Ycenyru yepes IaTéxHbli cepBuc Ha Caiite.

2.5. C momenta akuenrta llokynmaTenb cuMTaercsi O3HAKOMJIEHHBIM M COTJIACHBIM CO BCEMH YCIIOBUSIMH
Cornarenus.



2.6. TIponasen BrpaBe H3MEHATH yciaoBHs CorylalieHus: B OJHOCTOPOHHEM Topsizike. HoBast penakiius BCTynaer B
cuity ¢ MOMeHTa e€ pa3merenus Ha Caiite.

3. [TIPABA U OBA3AHHOCTU CTOPOH

3.1. Anmunuctpanus Caiita o0s13yercs:

3.1.1. IIpenoctaBnsate [lomp3oBarento qoctyn K CaiiTy B COOTBETCTBUHU C YCIOBUSMHU HacTosiero CorameHusl.
3.1.2. OGecnieunBaTh KOHGUACHIIMATIBHOCT, HH(pOpMaIK, ipenocTaBieHHol [lomp30BaTeneM, B COOTBETCTBUH C
[MomuTrKoW KOH(PUACHIIUATBHOCTH, Pa3MellieHHOM Ha CaliTe.

3.2. Axmunucrpanus Caiita Bnpase:

3.2.1. B moboe BpeMs U3MeHATh cojepkanue Calita 0e3 mpeaBapuTenbHOro yBeaomicHus [loms3oBarens.

3.2.2. B noboe BpeMss B OJHOCTOPOHHEM IIOpSKE HW3MEHSTH YCIOBHS HacTosimero [loip3oBaTenbcKoro
cornamenus. Takue W3MEHEHUs] BCTYNAIOT B CHJIy C MOMEHTa pa3MelleHus HoBOi Bepcuu [lomb30BaTenbCcKOro
cornamenus Ha caiite. [Ipu Hecornacuu [lonbp3oBaTens ¢ BHECEHHBIMH U3MEHEHUSIMH OH 00s13aH IOKUHYThH CaifT,
MPEKPaTUTh UCIIOIb30BAaHNE MaTeprasoB U cepBucoB Caiita.

3.2.3. OrpanunuuBath Aoctyn k CaiTy wind ero OTJC/IbHBIM CEpBHCaM B ciiyuae HapyiueHus [loib3oBarenem
ycinoBuit Hactosiero CoriameHust.

3.2.4. Ortkazate B oOcnyxuBaHuu I[lokymarenro, KOTOpbiid Hapymun ycioBus CorjaiieHus (Hampumep,
WCTIOJIb3YET MaTepuaibl caliTa B KOMMEPUECKUX IeNsX 0e3 pa3pelieHus).

3.2.5. IlpuocranarnuBath padory Caiita i HpoBeaeHUs TPOPHIAKTUICCKUX PadoT.

3.3. [Tosb30BaTENb 005A3yeETCS:

3.3.1. CoGmomath ycinoBus HacTosiero CoraiieHus.

3.3.2. He ucnonp3oBath CalT [J1s1 COBEPILEHHUS IEHCTBHI, MPOTHBOPEYALNX JEHCTBYIOIIEMY 3aKOHOIATEIbCTRY
Poccuiickoit @eaepanuu.

3.3.3. IIpenocTaBiarh JOCTOBEPHBIEC JaHHBIC IIpu oopmieHuu 3akaza (PO, tenedoHn, e-mail, aapec TOCTaBKH).
3.3.4. CroeBpeMEHHO OIJIauMBaTh 3aKa3aHHbIC ToBapsl U Y CIIYTH.

3.3.5. He ucnonme3oBath CailT mjist pacmpoctpaneHus BpenoHocHoro [10, He nmpeanpruHIMAaTh TOITBITOK B3JIOMA.
3.3.6. Tonp3oBaTenb cornamiaercss HE MPEINPUHUMATL JICHCTBUM M HE OCTaBJIATH KOMMEHTApWUU H 3alliCH,
KOTOpBIE MOTYT paccMaTpUBaThCAd KaK Hapyllaroliue 3akoHojaTenbcTBO Poccuiickoin denepaiinu Ui HOPMBI
MEXTyHapOTHOTO TPaBa, B TOM YHCIE B cepe MHTEIUIEKTYaIbHOW COOCTBEHHOCTH, aBTOPCKUX W/MIIA CMEXHBIX
1paB, OOIIENPUHATHIE HOPMBI MOpaIHA ¥ HPAaBCTBEHHOCTH, a TAaK)Ke JIOOBIX JEHCTBUM, KOTOpPbIE TMPUBOAAT HITH
MOT'YT MIPUBECTH K HAPYIIIEHHIO HOPMaJIbHOU paboThl cepricoB Caiita 1 CaiiTa B IIETTOM.

3.4. Ilonb30BaTeJI10 3aNpeniaeTcs:

3.4.1. Mcnonp3oBath MaTepuaibl Caiita 0e3 coriacus mpaBoo0IiagaTelis.

3.4.2. Hcnone3oBath ToBapHbld 3Hak IRISTEK win HaumeHoBanue CailTa 1uisi BBEIEHUS TPEThUX JUL B
320y IeHue.

3.5. Anmunanctpanus Caifta nMeeT mpaBo 0e3 YBEJOMIICHHS YAAJSAThH JIO0OYI0 HH(MOPMAIUIO /WM MaTepUabl,
pasmMerienHsie [lomp30BaTeneM, ecinm COYTET, YTO OHU HAPYIIAIOT 3aKOHONATENNBCTBO, MpaBa TPETHHUX JIUI] WIIN
Hacrosee CornaiieHue.

4. TIOPAJOK OOOPMIJIEHUS 3AKA3A 1 OIVIATEBI

4.1. 3axa3 ¢opmupyercs I[loxynatenem uepe3 kop3unHy Ha Caiite nu00 uyepe3 MeHemkepa Mo TenedoHy,
YKa3aHHOMY B KOHTAKTaX.

4.2. Omata ToBapa npousBoxutcs llomb3oBarenemM B mopsaake, ykazanHoM Ha Caiite. MoOMEHTOM oOIUIaThl
CUMTAETCS TOCTYIUIEHHE ICHEXKHBIX CPEACTB Ha c4YeT AIMHUHUCTpanyu. MOMEHTOM 3aKIIIOYeHHs JOrOBOpa
SIBIISIETCS] IOATBEPKACHUE OIJIaThl (IIOJIHOW MM NPEJOoTIaThl).

4.3. Llena ToBapa ykaseiBaercss Ha Caiite B pyomsix P®. Llena ToBapa na Caiite MoxeT ObITb HM3MEHEHa
[IponaBiiom B omHOcTOpoHHEM mopsanke. [Ipu sToM neHa Ha 3akazaHHbIM [lokymarenem ToBap M3MeHEHMIO He
MTOJIEKUT.



4.4. Crioco0bl, a Taxke MpUMEpHBIE CPOKU J0cTaBku ToBapoB, peanusyembix [IpogaBiom, ykasansl Ha CaliTe B
pasmene «/locraBka». KoOHKpeTHbIe CpPOKM JOCTaBKM MOTYT ObIThb corjacoBanbl llokynmaTtenem mpu
MIOATBEPKICHUU 3aKa3a.

4.5. Puck cnyuaifHO#i rubenu WM ciy4aiiHOro moBpexneHus ToBapa mepexomuT k [lokymaTtenro ¢ MOMeEHTa
nepegaun eMmy 3akasa W mpocrtaBieHus [lomywarenem 3akaza HOANHMCH B JOKYMEHTaX, MOATBEPKIAIOLIMX
JIOCTAaBKY 3akasa.

5. BO3BPAT 1 OBMEH TOBAPA. OTKA3 OT YCIIYT

5.1. Bo3pat ToBapa Hajj1e:Kkalero KayecTsa

5.1.1. Torpeburens BnpaBe oTKa3atbesi oT ToBapa B Jr000€ BpeMs A0 €ro MOJIydeHHs, a TOociie MOMyYeHUsT — B
TedeHne 7 (CeMM) KaJeHIapHBIX JHEH.

5.1.2. Bo3Bpat BO3MOXKEH MPHU YCIOBUU COXPAHEHUS TOBAPHOI'O BHJIA, OTPEOUTEIbCKUX CBOMCTB, OPUTHMHAIBHON
3aBOJICKOW YITAKOBKH, OTCYTCTBHS CJICJIOB MOHTaXKa.

5.1.3. BozBpar TOBapa Ha/JIeXallero KadyecTBa BO3MOXKEH JIOOBIM criocoOoM, mo3BoisrommmM [Ipoaasiry
MPOBEPUTH COCTOSHUE TOBapa IMpH ero Mojy4eHUH. Pacxonpl Ha JOCTaBKY TOBapa MpH BO3BPATE U PUCK €TO
ciyvaitHoi rubeny Hecér [lokynaTens.

5.1.4. He momnexuT BO3BpaTy IUIEHKA, Hape3aHHas [0 WHIUBUAYyaJIbHBIM pa3MmepaMm (IO KOHKPETHBIN
ABTOMOOWJIb) HMJIM BCKPBITBIA PYJIOH, TaK KaK 3TO TOBAp, KOTOPHIH HE MOXET OBITh MCIOJNB30BAaH MOBTOPHO
JPYTHM MOKYTIaTElIEeM.

5.1.5. Jlenexusie cpencTBa Bo3BpamaoTcs B Tederne 10 (mecsaTn) paboumx JHEH ¢ MOMEHTa MoirydeHus ToBapa
[IpomaBiioMm, 3a BEIYETOM PacxoJIOB Ha JOCTABKY BO3BpaTa (€CiIu BO3BPAT HE CBSI3AH C OPAKOM).

5.2. Bo3zpat ToBapa HeHa/1e:kanIero kadecTa (0pax)

5.2.1. Ilpn moarBepxkacHnm Opaka Ilokymarens BmpaBe MOTpeOOBaTh: 3aMeHy ToBapa WM BO3BpPAT IOJHOM
CTOMMOCTH.

5.2.2. Pacxomer Ha mocTtaBKy OpakoBaHHOro ToBapa Hecét [Ipomaserr.

6. MHTEJUUIEKTY AJIbBHASL COBCTBEHHOCTD

6.1. Bce matepuainbl, pasmenicHHble Ha Caite (au3aiiH, TeKCThl, ()OTO, BHUICO), a TAKKE TOBAPHBIM 3HAK
IRISTEK, sBisifoTcsi 00beKTaMH UCKITIOYUTENBLHBIX MPAB TPETbUX JHI. [IpomaBell MCIONB3yeT TOBapHBINA 3HAK
IRISTEK Ha 3akOHHBIX OCHOBaHHUSX (AMCTpHUOBIOTOPCKHMM AoroBop). dupmennoe HammeHoBanme «IRISTEK»
ucnonb3yercs [IpogaBioM Kak KoMMepueckoe 0003HaAUCHHE.

6.2. Jlioboe mcmonp3oBanne Caiita mnmm KonTeHTa, KpoMe paspemieHHoro B Hacrosmem Cornamennn, 0e3
MPEABAPUTENEHOIO MHUCHMEHHOTO pa3pellieHus MPaBooONaaTeNsl KAaTErOPHYECKH 3ampelieHo. [lokymaTernto
3arnpeniaercs:

e KOIMUPOBAHHE KATAJIOra TOBAPOB B MOIHOM 00BEME;

e ucnonb3oBaHue Gororpaduil s pa3MeIIeH s Ha CTOPOHHUX TOPTOBBIX IJIOIMIAAKaX Oe3 COrmacoBaHusl.

7. KOHOUAEHIIMAJIBHOCTD U TTEPCOHAJIBHBIE TAHHBIE

7.1. Ilponagen He pacKpbIBACT MEPCOHANBHBIC TAHHBIC TPETHUM JTUIAM, KPOME CITyJacB:

e Tiepenauu ciyx0am JIOCTABKH U TUIATSKHBIM CHCTEMaM B MUHHMAJIbHO HEOOXOIUMOM 00BhEME;
e 3aKOHHOIO TPEOOBAHUS TOCYIAPCTBEHHBIX OPTaHOB.

7.2. IlonpoOubIit OpsiIOK 00paboTky onrcaH B [lonuTrke KOHOUACHIIMATBHOCTH.

7.3. Cornacue Ha 00pabOTKy IepCOHANBHBIX AaHHBIX Aaércs llokymareneM OTIENbHBIM BOJIEU3bSABICHUEM U HE
SIBJIAETCSl YCIIOBHEM 3aKIIOYEHHs JOrOBOpa KyIUIM-TIPOAAXKH WIIM JO0roBopa OKkazaHus yciayr. OTka3 oT Jaud
corjacus Ha o0pabOTKy MepCOHANbHBIX NaHHBIX He ymmaer [lokymarens mpaBa Ha npuoOpereHue ToBapos u
VYenyr, omHako MOXKET OrpaHHYMThb BO3MOXHOCTH JOCTaBKH, OOpa0OTKHM 3aKa3a M HaNpaBJIEHHUs CEpBUCHBIX
YBEIOMIIEHUM.

8. OTBETCTBEHHOCTH U ITIOPAJJOK PA3PEIIEHUW A CIIOPOB


https://iristek.ru/help/delivery/

8.1. Anmunucrtpanus Caiita He HECET OTBETCTBEHHOCTHU 3a TEXHUYECKHE TMepedou B padore CaliTa, BOZHUKIIHE
[0 HE3aBUCANIMM OT He€ MpuuMHaM (B TOM 4YHCIE B PE3YJIbTaTe JEHCTBHIA TPETHUX JIUI, OOCTOSATEIHCTB
HEMPEOI0JIMMOI CHITBI, COOEB B paboTe ceTell 00IIero Mmojib30BaHus).

8.2. Anvunuuctparnus Caiita He HeCeT OTBETCTBEHHOCTH 3a TIOCCIICHUE W HCIHoib30BaHUe I[lonb3oBarenem
BHEIIIHUX PECYPCOB, CCBUIKH Ha KOTOPBIE MOTYT cojiepkaTbcs Ha Caiite.

8.3. B ciy4yae BO3HUKHOBEHHsI BOIPOCOB W NpETeH3Uil co cropoHbl [lomb3oBarens/IlokynaTens OH MOXeET
obparuthes kK [IpomaBiy 1Mo TenedOHY WIIM MHBIM JIOCTYIHBIM CIIOCOOOM. Bce BO3HHMKaIOIIEE CIIOPhI CTOPOHBI
OyIyT cTapaTbCs PEIUIMTh IYyTEM IIEPErOBOPOB, NMPH HEIOCTHXKEHHM COTJIAlICHUs crop Oyaer mnepenaH Ha
paccMOTpeHuEe B CyACOHBIH OpraH B COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJIATEILCTBOM Poccuiickoi
denepanuu.

8.4. Ilperensus [lorpedutens (pusmueckoro nmia) paccMatpuBaercs B Tedenue 10 (mecstu) pabouux HEH.
[Iperensus opuanyeckoro uia — B reueHue 30 padouux aHEH.

8.5. Anmpec s mperensuii: info@iristek.ru ¢ momerkoit «IlpeTeH3us».

8.6. besneiictBue co croponsl Anmuuuctparmu Calita B ciaydae HapymieHus Iloib3oBaTereM MOJOXKEHUN
[Tonmp30BaTenbckoOro cornameHuss He Jumaer Aamuaucrpauuio CailiTa mpaBa TPEANPUHATH IO3/1HEE
COOTBETCTBYIOIIME JCHCTBHUS B 3alllUTy CBOMX HHTEPECOB W 3alUTy aBTOPCKUX IPaB Ha OXPaHIEMbIC B
COOTBETCTBHHU C 3aKOHOIATEIbCTBOM MaTepuainl Caiita.

9. BAKJIFOUUTEJIbHBIE ITOJIOXKEHM A

9.1. Hacrosiiee CoryialiieHre BCTyIAeT B CUIY C MOMEHTA aKIIeNTa | JeHCTBYET OECCPOUHO.

9.2. TlpusHaHuWe HENEHCTBUTENBHBIM OXHOrO M3 IMyHKTOB CornanieHuss He BIICUET HEACHCTBHTEIBHOCTH
OCTaJIbHBIX.

9.3. Bce usmenenust u qonoiaHeHus K CoranieHno myOIuKyIOTCS Ha 9TOW CTpaHUIIE.

9.4. Heotrbemiiemoii yactpto CornamieHust sIBISIOTCS:

o [lonnTHka KOH(pHUIESHINATHEHOCTH;

e Cornacue Ha 00pa0OTKy MMEPCOHATBHBIX TAHHBIX U UCIIOJb30BaHUE (aitioB cookie.

9.5. Tlo Bcem Bompocam, He yperynupoBaHHbIM HactosumM CornamenneM, CTOPOHBI PYKOBOJCTBYIOTCS
JIENCTBYIOIIMM 3aKOHOIATENbCTBOM Poccuiickoit @enepanuu.

10. PEKBU3UTHI TTIPOJABIIA

OO6mIecTBO ¢ OrpaHUIeHHON 0TBeTCTBEeHHOCTRIO « IPUCTEKY

WHH/KITIIT 9723228846/772301001

OI'PH 1247700306567

IOp. agpec: 109559, POCCHS, T'. MOCKBA, VJI. IUMJIAHCKAS, /. 3, KOPII. 1
E-mail: info@iristek.ru

Ten.: +7 495 868-21-50
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